
 
                                       
 
Rapid Response  

         Volvo Penta diesel engine owners e

the highest level of service available from th

nation's top servicing dealers. A Volvo Pen

Rapid response dealer must meet stringen

standards. State-of-the-art facilities, diesel

parts and tools, and top-notch training -- 

coupled with mobile and fixed-service 

locations- are all part of a Rapid Response 

dealers  commitment to your satisfaction.        
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        For assistance, Volvo Action Service will put you in touch with the nearest 

Rapid Response dealer, who will return you call with in the hour.    Your problem 

will be investigated and diagnosed within 24 **hours.    In recognition of this 

outstanding level of service, Volvo Penta compensates Rapid Response dealers 

at the highest pay rate in the industry, ensuring the most motivated service 

network of its kind. 

        To locate your nearest Rapid Response dealer, Visit Volvo online at 

www.volvopenta.com or call 1-877-33-PENTA 

**Rapid Response call ensures a call back from a locate dealer within the hour and will be on site 
within 24 hours only to investigate and access the problem. Does not necessarily mean it will be 
fixed that day. Problem may require special parts or equipment to be ordered. Thereafter problem 
will be resolved quickly and efficiently. 

 

http://www.volvopenta.com/

